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Ladies and Gentlemen of the Arizona Corporate Commission,

It appears as if APS and Southwest Gas have the understanding that we clients are 'money
trees' and can afford to pay for their every investment, etc.

They are always asking for something 5-6 or more times the COLA we receive. They know
we cannot afford it, and we know they know this.

Tnlstfully, you members of the Commission will understand that we need someone to cover
our backs and keep the thieves out of our wallets.

I beseech you to either 1) NOT approve their request or 2) if you see fit to provide them
something, provide them with an amount equal to or slightly less than the COLA raise of 1.6%
we are receiving.

Respectfully yours,

Norman Webb
15302 W Gar ado Dr.
Sun City West, AZ
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